Accessibility Information
The Grounds
The site is a grassed reserve and is mostly flat and solid (when dry). If you find you are having
problems accessing certain areas of the festival, please head to the Cloak/Info Point near the
main gate and ask the staff for assistance.
ACROD Viewing Platform
There is a dedicated ACROD viewing platform for the Main Stage. It is located on the side of
the mixing desk tent which is situated approximately 30m back from the stage. Please note
that shade won’t be available for the ACROD platform, so please ensure you are prepared
with hat and sunscreen.
Please be aware that the ACROD platform may be difficult to access during peak periods.
There is no toilet located beside the ACROD platform. Please refer to the information below
regarding ACROD toilet locations.
Accessible patrons should report to the security officer at the mixing tent and ask for
assistance. Please note space on the platform is limited.
Parking
There will be limited parking spaces for event patrons in vehicles displaying ACROD stickers in
the City of Fremantle Carpark 14 (enter via Shuffrey Street). Please contact the Sunset Events
office (9336 2837 or info@sunsetevents.com.au) prior to the festival to register for the
parking list.

Carers/companions
If you are unable to attend the event without a companion to provide attendant care support,
you will only be charged for one ticket to the event. You will need to proceed to the box
office, whereby the companion card (with photo ID) needs to be presented and a ticket will
be provided for your companion at no charge.
VIP
If you have purchased a VIP ticket, please contact the Sunset Events office on 9336 2837 or
info@sunsetevents.com.au.
Toilets
Two accessible toilets will be located on site. These toilets will only be available to ACROD
patrons and will be kept locked so that other patrons can’t use them. The toilets will be
located near the main gate (key can be collected from the first aid tent) and in between the
main stage and Big Top (key can be collected from the first aid tent).
Medical Support
Three first aid posts will be located throughout the festival. Check the festival map on our
website (www.westcoastbluesnroots.com.au) closer to the event for locations.
Passouts
There are no passouts (exit and re-entry) from the event, however if you require a passout for
medical reasons, please contact the Sunset Events office on 9336 2837 or
info@sunsetevents.com.au with your details so that your name may be registered on the
passout list at the gate.
Feedback
For further information regarding accessibility head to the Cloak/Info Point located at the
festival.
If you would like to pass on any feedback regarding accessibility after the event, please email
info@sunsetevents.com.au. We value your feedback.
Enjoy the festival!

